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GENERAL TERMS AND CONDITIONS OF SALE AND BOOKING

1. Purpose and Scope of-Application

These general terms and conditions of sale and booking (the "General Terms and Conditions")
define the conditions for booking and staying at the Hoétel Le Peu Breton located at 45Bis, rue
de la Cailletiere, La Noue, 17740 Sainte Marie de Ré, lle de Ré ("the Hotel"). They apply to all
bookings for stays at the Hétel Le Peu Breton, made by telephone or online via the Hotel's
website or partner websites.

2. Booking Terms and Conditions

When booking, the guest is asked for their name, address, mobile phone number, and a credit
card number as a guarantee. It is specified that the credit card validation date must cover the
entire duration of the stay.

Guests must arrive at the hotel with the same credit card used to guarantee their reservation or
pay the deposit. The hotel may also ask for proof of identity to prevent credit card fraud.

Depending on the length of the stay, the following deposit will be charged at the time of
booking:

- For stays of 1 to 3 nights, the amount of one night's stay;

- For stays of 4 nights or more, 30% of the total amount of the stay;

- For gift vouchers, 100% of the total amount of the stay.

The deposit can be paid by direct debit from your credit card, by check, postal order, holiday
vouchers, or bank transfer.

The reservation will only be confirmed once the deposit has been received by the hotel.

The balance for the stay, all food and beverages, and any additional services must be paid on
site at the end of the stay upon departure.

3. Terms and Conditions for Cancelling a Reservation

Guests are reminded, in accordance with Article L. 121-21-8 12° of the French Consumer Code,
that they do not have the right of withdrawal provided for in Article L. 121-21 of the French
Consumer Code.

All cancellations must be notified in writing (letter or email addressed to the Hotel) or via the
booking platforms.



The cancellation conditions are as follows:

» Cancellation is free up to 3 days before the arrival date. The deposit will be refunded within a
maximum of 15 days.

e |[f cancellation occurs after 8 p.m., 3 days before the start of the stay, the entire stay is due.

e Any stay already started is due.

Special conditions applicable to gift vouchers :
e These offers are valid at the prices and dates indicated on the hotel's website;
® These offers cannot be changed or canceled. No refunds will be granted.

Allreservations are personal and may not be transferred to a third party, whether free of charge
or for a fee. -

4. Rates

The rates indicated are inclusive of VAT and are per room, per night, for the specified number of
people and the selected date.

The rates for booking a stay and for additional services offered by the Hotel are listed on the
Hotel's website and posted at the Hotel reception. These prices are indicated to the guest
before and at the time of booking. In addition, upon confirmation of the reservation, the Hotel
will indicate the total amount of the order to the guest.

Unless otherwise stated on the Hotel's website or on partner websites, additional services
(breakfast, relaxation area, treatments, etc.) are not included in the price.

All reservations, regardless of their origin, are payable in the Hotel's local currency, i.e., in
euros.

The tourist tax, shown on the rates page, is payable directly to the Hotel at the end of the stay.
The tourist tax applies to each person.

Any changes orintroduction of new legal or regulatory taxes imposed by the relevant authorities
will be automatically reflected in the prices indicated on the invoice date.

5. Arrival and Stay

Rooms are available at reception from 2:00 p.m. in low season and from 3:00 p.m. in high
season. Rooms must be vacated by 11:00 a.m. on the day of the end of the stay. Otherwise, an
additional night may be charged.

Hotel Hours:

- Reception opening hours: 8:00 a.m. to 8:00 p.m.

- Check-in time: from 2:00 p.m. (low season) / 3:00 p.m. (high season)

- Check-out time: 11:00 a.m.

- Breakfast hours: 8:00 a.m. to 10:00 a.m.

- Bar hours: 8:00 a.m. to 8:00 p.m.

In case of late arrival, i.e., after 8:00 p.m., the guest must notify the hotel.
The guest must respect the peaceful nature of the premises and use them for their intended

purpose. The guest undertakes to leave the rooms in good condition. Any damage to a room or
the common areas of the hotel may be repaired by the guest. N
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The guest accepts and agrees to use the room responsibly. Furthermore, any behavior
contrary to good morals and public order will result in the hotelier asking the guest to leave
the establishment without any compensation and/or without any refund if payment has
already been made. In the event that no payment has been made, the guest must pay the price
of the nights used before leaving the establishment.

The Hotel has Internal Regulations for guests. The guest accepts and agrees to comply with
these Regulations. In the event of non-compliance by the guest with any of the provisions of the
Internal Regulations, the guest may be asked to leave the establishment, without any
compensation or refund if payment has already been made.

Each room is equipped with a safe. Guests must place valuables in the safe. In the event
of theft of valuables from the room, the hotel cannot be held liable.

6. Services and Amenities Offered by the Hotel
The Hotel offers free parking for its guests, subject to availability and without prior reservation.

The Hotel offers a full breakfast, at the rates listed on its website and at the hotel reception. To
ensure freshness, any breakfast order must be placed the day before by 8:00 p.m. Any order not
canceled by 8:00 p.m. the day before will be charged, whether or not breakfast is consumed.

The Hotel offers an adult bicycle rental service, at the rates listed on its website and at the hotel
reception, subject to availability.

The Hotel has a wellness area located in the heart of the hotel. The treatment menu, along with
the applicable rates, are available on the hotel website and at the hotel reception. Treatments
can be booked by telephone or directly at the hotel reception during your stay.

Arelaxation area (sauna and hammam) is available to hotel guests. Rates and conditions of use
for this area are available on the hotel's website or at the hotel reception.

Free Wi-Fi is available to hotel guests, under the terms and conditions specified in the Hotel's
Internal Regulations.

7. Protection of Personal Data

The information collected by the hotel during the reservation process is intended for the hotel
to manage customer relations, book stays, and process payments. This information may also
be used by the hotel to inform guests about the hotel's promotional offers and services, or to
send them a satisfaction survey following a stay.

In accordance with the French Data Protection Act and the General Data Protection Regulation
(GDPR), guests have the right to object to the use of their data for commercial prospecting
purposes. The customer also has the right to access and rectify their personal data, which they
may exercise at any time by mail to the Hotel's address or electronically to the following

address: contact@hotelpeubreton.com.



8. Dispute Resolution
The customer is informed that, in the event of a dispute relating to these General Terms and
Conditions, they may resort to a conventional mediation procedure or any other alternative
dispute resolution method.
After contacting the hotel management and failing a satisfactory response within 30 days, the

customer may contact the Tourism and Travel Mediator, whose contact details and referral
pro¢edures are available on their website: www.mtv.travel

9. Applicable Law

These General Terms and Conditions are governed by French law.

10. Changes/Amendments to the General Terms and Conditions
These General Terms and Conditions may be amended and/or supplemented by the Hotel at
any time. In this case, the hotel will post the new version of the General Terms and Conditions

on its website. As soon as it is posted online, the new version of the General Terms and
Conditions will automatically apply to all guests.

Sainte Marig de Ré, October 1, 2025
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